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Upgrade & Migration Path: Volume Licensing €

Dynamics CRM 3.0 Customers on Software Assurance "ﬁf;,"/

Microsoft Dynamics CRM 3.0
Professional Edition Microsoft Dynamics CRM 4.0

1 Named User CAL
1 Named User CAL or

1 Device CAL

1 Professional Server
1 Server or

2 Enterprise Servers *

1 External Connector 1 External Connector

* SA at renewal will be calculated
based on CRM 4.0 list prices.

Eligibility: If Customer has SA, and possesses CRM 3.0 Professional licenses as of December 31,
2007, they are entitled to receive up to 2 Enterprise licenses instead of one CRM Professional
4.0 license for each Dynamics CRM 3.0 Professional license they possess.
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Upgrade & Migration Path: Volume Licensing

Dynamics CRM 3.0 Customers on Software Assurance ‘ipj/

Microsoft Dynamics CRM 4.0
Professional Edition

1 Named User CAL or

Microsoft Dynamics CRM 3.0 1 Device CAL
‘ for each 3.0 SBE CAL

Small Business Edition

1 Named User CAL 1 Professional Server

OR
1Server Microsoft Dynamics CRM 4.0

Workgroup Edition

1 Workgroup Server
(Including 5 Users)

* SA at renewal will be calculated based on CRM 4.0 list prices. “ MICFOSOft Dynamlcs CRM
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Upgrade & Migration Path: Business Ready Licensing  oypense

Dynamics CRM 3.0 Customers on Enhancement Plan *\p;!/

Microsoft Dynamics CRM 3.0 Microsoft Dynamics CRM 4.0
Professional Edition Professional Edition

1 Named User CAL
1 Named User CAL or

1 Device CAL

1 Server 1 Professional Server

1 External Connector 1 External Connector

* EP at renewal will be calculated
based on CRM 4.0 list prices.
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Upgrade & Migration Path: FPP Customers

Dynamics CRM 3.0 Customers on Maintenance %p;/

Microsoft Dynamics CRM 3.0 Microsoft Dynamics CRM 4.0
Professional Edition Professional Edition

1 Named User CAL
1 Named User CAL or

1 Device CAL

1 Server 1 Professional Server

1 External Connector 1 External Connector
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Upgrade & Migration Path: FPP Customers

Dynamics CRM 3.0 Customers on Maintenance y_-/'/

Microsoft Dynamics CRM 3.0 Microsoft Dynamics CRM 4.0
Small Business Edition Professional Edition

1 Named User CAL
1 Named User CAL or

1 Device CAL

1 Server 1 Professional Server
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Upgrade & Migration Path

Media for Customers in EA or Select g &

» Get access to Microsoft Dynamics CRM 4.0 with current Software Assurance
— Download Dynamics CRM 4.0 with 90-day license keys
— Receive media kit (DVDs) from MVLS/VLSC
— Download from MVLS/VLSC

» License keys are embedded/included on DVDs
— Registration must be completed within 30 days of installation
— Customers starting out with 90-day license keys will have to apply license from DVD/Media kit

* MVLS/VLSC provides tools for Select and Enterprise Customers to:
— View their agreements, licenses, purchase order and volume keys
— Download software from the Media Subscription Kits and Software Assurance or MSDN Benefit
Kits
— Manage and invite users to manage licensing using MVLS

* MVLS/VLSC: https://licensing.microsoft.com/eLicense/L1033/Default.asp
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Upgrade & Migration Path onsenss

Media for Customers in Open or Open Value A FN 4

» Get access to Microsoft Dynamics CRM 4.0 with current Software Assurance
— Download Dynamics CRM 4.0 with 90-day license keys
— Order media kit (DVDs) from Distributor (a nominal fee may apply for media kit)
— Authorization and Enroliment numbers needed when ordering

» License keys are embedded/included on DVDs
— Registration must be completed within 30 days of installation
— Customers starting out with 90-day license keys will have to apply license from DVD/Media kit

* eOpen is a site for Open and Open Value Customers, where they may:
— Create and retain personalized views of their Open License purchases
— Review their license agreement and Product Use Rights
— Update their license contacts information
— View their worldwide Open License purchases
— Find and download software available under their License agreements
— Access their Volume License Product Keys to install software

» eOpen: https://eopen.microsoft.com/EN/default.asp
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https://eopen.microsoft.com/EN/default.asp
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Upgrade & Migration Path onsenss

Dynamics CRM 3.0 FPP Customers S S 4

« Dynamics CRM will not be available in FPP Channel starting January 1, 2008

— Notification emailed /posted to FPP Distribution and Reseller Partners October 319,
2007

 FPP Customers on Dynamics CRM 3.0:
— Entitled to one year of Maintenance from date of their registration
— Will continue to receive Maintenance until expiration
— Based on registration data we will contact/deliver media to these Customers

« FPP Customers on Dynamics CRM 3.0 may:

— Purchase SA within 90 days of Maintenance expiration or
— Purchase Microsoft Dynamics CRM 4.0 Servers/CALs through Volume Licensing
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Downgrade Rights

On-Premise |

For Microsoft Dynamics CRM 4.0 ‘!f:!/

Dynamics CRM 4.0 Professional or Enterprise Customers with Software Assurance
or Enhancement Plan may:

— Continue to use and expand Dynamics CRM 3.0 Professional installation
— Continue to use and expand Dynamics CRM 3.0 Small Business Editions

— Purchase Dynamics CRM 4.0 Licenses and apply them to a CRM 3.0 Professional
Installation

— CRM 3.0 media kits will continue to be available

Dynamics CRM 4.0 Workgroup Customers with Software Assurance may:
— Downgrade to 1 Dynamics CRM 3.0 SBE Server for each CRM 4.0 Workgroup Server
— Purchase Dynamics CRM 4.0 Licenses and apply them to a CRM 3.0 SBE Installation
— CRM 3.0 SBE media is available via eOpen/Partners

Qualifying CRM 4.0 Licenses Downgrade Rights to use

Each Dynamics CRM 4.0 Professional or Enterprise Server One Dynamics CRM 3.0 Professional Server instance
Each Dynamics CRM 4.0 Workgroup One CRM 3.0 Small Business Edition instance

E?Acl_h Dynamics CRM 4.0 Limited CAL and Full use Additive One Dynamics CRM 3.0 Small Business Edition CAL; or,

(or "Full” CAL Selling SKU combination of the above) One Dynamics CRM 3.0 Professional CAL

Each Dynamics CRM 4.0 Limited External Connector and Full
Use Additive External Connector

One Dynamics CRM 3.0 External Connector
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Software Assurance/Enhancement Plans °” o

Software Assurance
Enhancement Plan

BRL
Open Value Enterprise Agreement

Support Incidents Unlimited Unlimited _
Discount on Per-Incident

and 5 Pack (Flex X X _ _ _
Support)

G.uaranteed Response 3 hours 3 hours 1 hour 1 hour _
Time

Unl.lrr.llted Online X X X X X
Training

Product Updates X X X X X
Investment Protection X X X X X
CustomerSource X X X X X
Ability to Make

Suggestions for Future _
Products and New X X X X

Features

Ability to Purchase A d d

Products, Users and X X X X -
Services

Service Packs/Fixes X X X X X
Knowledge Base X X X X X
Newsgroups Managed Managed Managed Managed Public

*New! Beginning December 1, 2007 this benefit has increased from 2 incidents to incidents to 6!
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Links for More Information

Microsoft Dynamics CRM

Microsoft Download Center

Licensing
Software Assurance
Contact a Specialist

Software Support
Service Plans/Support
Deluxe Support Services
Microsoft Product Support
Lifecycle information

CustomerSource

MVLS/VLSC
eOpen

www.microsoft.com/crm
http://www.microsoft.com/downloads/Search.aspx?displaylang=en

www.microsoft.com/licensing
http://www.microsoft.com/licensing/sa/default. mspx
www.microsoft.com/licensing/contact/default.mspx

http://www.microsoft.com/businesssolutions/crm/support/microsoft crm support.mspx
http://www.microsoft.com/dynamics/crm/support/default.mspx
http://www.microsoft.com/dynamics/crm/support/serviceplans.mspx#EHG

http://support.microsoft.com/lifecycle/

https://mbs.microsoft.com/customersource/

https://licensing.microsoft.com/eLicense/L1033/Default.asp
https://eopen.microsoft.com/EN/default.asp
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