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Whatôs new in MS -CRM 2011  
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Agenda  

ÅOffre Microsoft Dynamics CRM 2011  

ÅNouveautés de MS -CRM 2011  
ïAutres  

ïDémo  

ÅQuestions - réponses  
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Que disent les analyses ?  

Leader in Forrester 

Wave ratings 

(Large & Midsized) 

 

Leader in Forrester 

Wave rating for CRM 

Suites, Customer 

Service 

 

2nd year as a Leader 

in the Gartner 

Customer Service 

MQ 

 

Leader in Gartner 

Sales Force MQ 
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Microsoft Commercial Cloud Services:  

We Are The Market Leader In Commercial 
Cloud Services !  


